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1. PURPOSE 
This policy outlines the procedures, resolutions, and sanctions when the Judicial Code, Code of Ethics, and 
Codes of Conduct of Surrey Football Club, the South Fraser District Association, and BC Soccer are violated. 

Discipline issues related to coaches, players and parents at games is handled either by the league or, for 
more serious cases, by BC Soccer. 

2. SCOPE 
This policy applies to all officers, members, employees, contractors, volunteers, coaches, athletes, and 
officials associated with the Club for non-game related issues. 

3. POLICY STATEMENT 
The Club will appoint an independent Discipline Chair, Appeals Chair, and Ethics Panel Chair. 

The terms of the Discipline Chair, Appeals Chair, and Ethics Panel Chair will conclude 14 days after the 
Club's Annual General Meeting (AGM). The Board of Directors will appoint these chairs within 14 days 
following the AGM. All chairs must complete the Respect in Sport program within 14 days of their 
appointment. 

The Discipline Committee, Ethics Panel, and Appeals Committee will consist of a minimum of three 
members, all free from conflicts of interest as defined by the BC Soccer conflict of interest policy. All 
committee members must complete the Respect in Sport program. 

The Discipline Chair and Ethics Panel Chair have the discretion to forward any discipline and ethics 
complaints to the appropriate governing bodies, including the District and/or BC Soccer. 

The Club will adhere to the BC Soccer Judicial Code and Policies. In cases of conflict between this document 
and the BC Soccer Judicial Code and Policies, the latter will take precedence. [Refer to BC Soccer Rules.] 

Role Designate Email Phone # 

Discipline Chair Brinder Lally Brinder.lally@gmail.com 778-707-1207 

Appeals Chair Yolanda Duncan Tomyolanda@shaw.ca 604-818-3734 

Ethics Panel Chair Rob Rai Rair@surreyschools.ca 778-772-4192 

 

4. PROCESS 

Complaints Involving Players 

• First Contact: The player’s coach. This should occur respectfully and at least 24 hours after the 
incident. 

• Next Steps: If unresolved, the complainant may escalate to the Club’s Technical Director. The 
Technical Director will gather input from relevant parties and inform the Executive Director. 
Together, they will determine if a Discipline Committee is warranted. 

Complaints Involving Team Officials or Volunteers 

• First Contact: The Technical Director, approached respectfully and at least 24 hours post-incident. 

• Next Steps: The Technical Director will consult relevant individuals and report to the Executive 
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Director, who will decide on the need for a Discipline Committee. 

Complaints Involving Parents 

• First Contact: The player’s coach, addressed respectfully and at least 24 hours after the incident. 

• Next Steps: If unresolved, the complainant can escalate to the Executive Director. The Executive 
Director will discuss the issue with relevant parties and determine if a Discipline Committee is 
needed. 

Complaints Involving Staff Members 

• First Contact: The Executive Director. If the concern pertains to the Executive Director, contact the 
Board’s Risk Management Officer. This should be done respectfully and at least 24 hours after the 
incident, and may be submitted in writing or via phone. 

• Next Steps: The Executive Director or Risk Management Officer will gather input and establish an 
Ad Hoc Discipline Committee. 

Complaints Involving Others Aligned with the Club 

• First Contact: The Executive Director, approached respectfully and at least 24 hours post-incident. 
The Executive Director will advise on the appropriate process based on the nature of the complaint. 

If a Discipline Hearing is necessary, all involved parties will receive at least 48 hours’ notice. An Ad Hoc 
Discipline Committee will be formed, consisting of three individuals independent of the Board. None of the 
committee members should have children in the same age group or personal/professional ties to the 
individuals involved. 

If the Chair decides to impose discipline, the process for notice of hearing, hearing, decision, and/or appeal 
will follow the guidelines outlined in the BC Soccer Judicial Code and Policies. The Club’s appeal process will 
be detailed in the decision letter. 

All sanctions will align with the guidelines of the BC Soccer Judicial Code and Policies. 

All decisions will be communicated to the South Fraser District Association. 

5. APPEALS 
All parties have the right to appeal any decisions made by the Chairs to the Appeals Chair. 

Appeals must be sent via email to the Appeals Chair. There is no fee to file an appeal, but it must be 
submitted within 72 hours of the disciplinary decision being communicated.  

All appeals will be conducted according to the rules and timelines established in the BC Soccer Judicial Code  

and Policies. 

Decisions made by the Club Appeals Committee are subject to further appeal to the South Fraser District 
Association. 
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6. DISPUTE RESOLUTION 

If issues arise that require dispute resolution rather than a disciplinary process, the parties involved should 
contact either the Executive Director or the Technical Director, depending on the situation. A suitable 
resolution process will be developed in consultation with the parties seeking assistance. 

7. REVIEW AND APPROVAL 
This policy will be reviewed annually. 


